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START

Organization’s admin access portal is created.
The FCRA Compliance Manager applicant site is 
customized with the organization’s branding and 

unique requirements. 

2.
The applicant link may be emailed to

applicants or posted online.

1.

Administrator Account

3.
Applicant uses the link to create a secure account

via smart phone, tablet, or computer.

4.
Applicant is presented with
FCRA-required documents.

5.

6.
State disclosures are provided when needed

(determined by the applicant and employer’s state).

7.
Admin chooses to submit applicant’s profile for a 

background check or archive it for review
at a later time. Applicant’s Authorization form is 

automatically delivered to Validity for processing – no
more uploading or faxing of the document.

Applicant acknowledges and signs the Disclosure
Regarding Background Investigation

(Step 1 of FCRA)
AND

acknowledges and signs the
Acknowledgement and Authorization

(Step 2 of FCRA).

Applicant

8.
Completed background checks and signed releases

are retrievable through the admin portal.

10.

All required documentation and a copy of the
background report are automatically sent to the

applicant - making compliance simple and manageable.

END

Administrator Account

Pre-Adverse and Adverse Action documentation is 
automated - saving time and ensuring your FCRA 

compliance. Customize your letters and store
signature of issuing party.

The final report and “Summary of Your Rights” document 
are attached to each letter and delivered on-demand to 

the applicant via e-mail or U.S. mail.  All activity is 
date/time stamped for your security.

Did You Know?
The FCRA Compliance Manager is mobile-friendly and is easily accessible from all of your portable devices.

THE FCRA COMPLIANCE MANAGER IS A CLOUD-BASED SOLUTION TO THE EVER-CHANGING
EMPLOYMENT SCREENING LANDSCAPE. It efficiently administers your Fair Credit Reporting Act (FCRA), Fair and Accurate
Credit Transaction Act (FACTA), and most importantly, all state compliance obligations in a secure and paperless environment.

9.
When applicable, the required FCRA Pre-Adverse

and Adverse Action letters may be created and
delivered through the admin portal.

HOW IT WORKS
FCRA Compliance Manager
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